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ABSTRACT

This study aims to investigate the impact of the social responsibility of ports on the
development of coastal cities. In terms of purpose, this study is applied research
that has been conducted with a mixed (qualitative-quantitative) approach in terms
of its nature and implementation. The statistical sample in the qualitative section
includes 13 university experts and senior managers of the Ports and Maritime
Organization, and the quantitative section includes 300 employees of the Ports and
Maritime Organization. Semi-structured interviews and questionnaires were used to
collect data in the qualitative and quantitative sections, respectively. The validity of
the questionnaire was confirmed by face validity, content validity, and convergent
validity, and its reliability was confirmed by -calculating Cronbach's alpha
coefficient and combined reliability. To analyze the data in the qualitative part, the
content analysis method was used, and in the quantitative part, the partial least
squares technique was applied. Based on the results obtained in this study, it was
found that the social responsibility of ports from four perspectives—improving the
livelihood of coastal residents, tourism development, empowerment of local
communities, and providing a platform for sustainable development—affects the
development of coastal cities. Validation of the model obtained in a survey study
showed that the proposed model has good validity. At the end of this article, in
addition to discussing the research findings, practical guidelines are provided.
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Table 1. Content Analysis Interview Questions
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In your opinion, what are the main influential components in modeling the study of the
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How do you evaluate the model for studying the impact of social responsibility on the
development of coastal cities in the Iranian Ports and Maritime Organization?
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Table 2. Model Indicators for Examining the Impact of Social Responsibility on the Development
of Coastal Cities
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Figure 1. Model of the Impact of Social Responsibility on the Development of Coastal Cities
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Table 3. Summary of the Results of Structural Validity Study Based on the External Model of
the Research
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Figure 2. Results of the Validation Model of the Study of the Impact of Social Responsibility
on the Development of Coastal Cities
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Figure 3. Significance of the Model for Examining the Impact of Social Responsibility on the
Development of Coastal Cities

2 ol phcdsis pb skl bl
ol odelcandds /Y e e dmels (gjlwdicdlg
Ol ol odelcunday VWIYAS 55t ool lade picmans
» bl phiedsiue )5 ool Gl 730 plabl |
D) (o )bliae g e 1l oo dasls (gjlutiallys

2 ol phcdsis b skl Jle)l
Cpioman ol odelcandd <[FAY Hlade lti ol Colaxe
Sliseb! b ol ply canl oselcanday YIYAY 55t oyl ,lade
Culgs p slal piicdsius 05 ol (e 720
S o halias g e pili i ol

Ay eleinl ¢ phcdgiue 1l skl le,l
Jbe pimed ol odelcanddy VY ke (5505
780 luebol b oyl fl odelcandds Y-+ 55t o )bl
dwy p slel phcdses S el g
) 6ylline 5 e 3l (6, K53,5

dagi p elainl g phcdgiue il skl le,l
de cpimen ol odelcanddy +/VYA lade adhie Hlub
780 luebsl b oplplo fl sdelcandds AYYY 55t o)l
Ml gy (sleinl Gphicdgiae ) ool g
D) 6yline 5 e (5l ailate

oozl i ginn b ) laojlo Lalg) ooz ol 40D 0 Jgua
Table 5. Summary of the Results of the Study on the Structural Relationships Impacting Social
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