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Abstract:

Coastal areas, due to having significant capabilities and
attractions, must pass through sustainable tourism
development in order to achieve successful tourism, so
sustainable tourism development as a management
strategy in coastal areas is of particular importance. In
this study, in order to identify the effective factors in the
development of sustainable tourism in the coastal region
of Ramsar, a number of indicators were surveyed in the
form of a questionnaire from 383 tourists. The results
indicated that most tourists have identified
environmental health status indicators and tourism
services and facilities as the most important indicators in
the area. In addition, a SWOT- ANP model was used for
strategic planning and provide optimal strategies for
achieving integrated and optimal management. As the
results show that aggressive-competitive strategies (SO)
with a score of 0.544 were selected as the best strategies,
that these strategies should be considered by managers
and planners in order to improve and develop
conservation in the area. Also, in SO strategies, by
relying on strengthening the strengths and opportunities,
tourism development can be developed on an
appropriate scale and in the capacity and potential of the
area. In addition to the strategies presented in this study,
increasing the level of tourist culture by providing
environmental education (development of various
educational, sports, entertainment, etc.) can also help
improve the protection and development of sustainable
tourism in these areas.
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o yd slolyd S5 &y b yuxio @g& du)’]@b @),
Percentage Abundance Separated variables enera Row
variables
%43.3 166 e
Man o \
%56.6 217 o3 Gender
Female
Jlo Ve 5l s
%4.7 18
’ Less than 20 years
Ju ¥ Y. oy O
%41.7 160 Y
’ Between 20 - 30 years Age
o ¥ bY.
%45.7 175 J o

Between 30 - 40 years
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Jo o5l ey
o,
/7.8 30 More th-an 40 years
oled )
%5.2 20
’ High school
oled3s 9 pled
%40.4 155 Diploma and post- eMpaxs i
diploma Level of ¥
L, Education
%46 176 N
° Bachelor’s degree
YL 5 )
%8.3 32 7RI
° M.Sc. degree and higher
%38.1 146 s
Governmental
S50
%27.1 107 ’
’ Free Jxi -
25
%17.2 66 e Job
Student
L
%16.7 64 >
° Other
Olegs ysalie ¥ 51 28
%38.6 148 Less than 2 million
tomans
%48.3 185 oleg’ e YY Wl e
2-3 million tomans A
st ol oy Level of
%9.1 35 ol O Income
3-4 million tomans
RUTIUTRVR S pg-
%3.9 15 More than 4 million

tomans
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Table 3. Analysis of tourists' viewpoints on the factors affecting the development of sustainable tourism in
the coastal area of Ramsar

§39)9 S8 135 4 51,803 ,5 Jled 3l
The willingness of tourists to pay for entry
v o . o 39,9 981 b ol Swid o5 Cuilae oyl 5w
OlyR5,5 gomw 3l Caldy B lade 52959 .'U)S'“ )5 talC Rl )
. " . The extent to which tourists agree to receive | (o whie
Amount payable by tourists Dl ol .
. entry Testing
n Testing scale -
Loy slass Loyd Sl scale
Percentage Number Percentage Number
OL‘95 )‘)'Jz Ve bs :
39.4 151 thousand! 10 6.7 26 e
Very high
tomans
obeg i Y o
6 23 thousand 20 21.9 84 H
igh
tomans
Oleg yla Y ol (s s
6.7 26 thousand 30 19 73 No
tomans comments
26.1 100 g
it oo Low
48 182 -
Suggested cost oS Gl
26.1 100
Very low
dhize Cudilagy Cunidg
Environmental health status
Abj sl law (a9 Al SSw N
Replacement bins s e Waste segregation "T‘ t.“w )
Loyd Slass Testing scale KW Slass secsallzg
Percentage Number Percentage Number
2bj L 3bj s
49.7 190 g i 50.3 193 Vianplth
3522 135 s 326 125 e
) Hig ) High
o o
10.9 42 &= 10.4 40 &2
Moderate Moderate
53 o
3.1 12 Low 2.6 10 Low
oS ks oS ks
! 4 Very low 39 15 Very low
Jole i lo
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Beach cleaning time
polie e 39) . Lis
continuous Night Day S
- . - Testing
Lo NE%; Lo lass Loy %, scale
Percentage Number Percentage Number Percentage Number
b s
53.8 206 7 27 34.2 131 e
Very high
abj
25. 12. 4 .1 14 -
5.5 98 5 8 39 9 Tefh
buogte
14.8 57 36.3 139 16.9 65
Moderate
3.6 14 24.8 95 6 23 o
Low
2 8 19.3 74 3.9 15 o
Very low
Col gl sgSs (g1 ol glol
Types of structures for rest platforms
&b g N Muf "“:;o f"a | adloiy laojl Oloss
No answer atura and stmpie Prefabricated structures Cement o obide
materials :
" Testing
EWSH) lass KW I\; EWSH) lass EWSH) dlass scale
Percentage | Number Percentage blélrn Percentage Number Percentage Number
2bj (ke
3 12 39.8 152 19.5 75 9.9 38 Ve e
L
5.4 21 33.1 127 21.6 83 12.2 47 o2
Hig]
e
19.5 75 19.8 76 323 143 30.8 118 7
Moderate
34.4 132 4.6 18 14.3 55 27.4 105 g
Low
37.3 143 2.6 10 7 27 19.5 75 o
Very low
Jolw )3 odlidy slacdlas glgil
Types of proposed activities on the beach
Srpge Sl S Mg b S9dle
Motor recreation Equestrian Swim Walking o wbide
slass Testing
KWSH) Slass Aoy EWSE) lass EWSE) dlass
Numb scale
Percentage | Number | Percentage or Percentage Number Percentage Number
b s
43.8 168 37.8 145 40.9 157 13.8 53 J”)“l:.}
Very high
L
27.6 106 29.2 112 32.1 123 19.5 75 o2
High
e
22.9 88 21.6 83 19.5 75 32.1 123 -
Moderate
3.9 15 7.3 28 5.2 20 22.3 88 o
Low
15 6 3.8 15 2 8 11.48 44 of o
Very low
Joles 3 (aelil Ko glgil
A variety of locations stay on the beach
oS8l .
NRIN e et i=
Tent in the beach accommodation Motel Hotel o ‘_,wh-u
e Testing
Loy slas Loy NJ b Loy Slas Loy Slas scale
Percentage | Number | Percentage ern Percentage Number Percentage Number
b s
4.6 18 42.8 164 22.4 86 45.1 173 J“)"l’?
Very high
L
8.8 34 352 135 25.5 98 315 121 o2
High
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oo
355 136 13.5 52 30.8 118 18.5 71 7
Moderate
28.1 108 5.7 22 7 27 3.9 15 o
Low
22.7 87 2.6 10 14 54 1 4 o
Very low
BBy OV g Sloss 4y o ylwd
Access to welfare services and facilities
Kepesyly] oSl T . ; 5ol
Lo | s P s
perm Chapel Ww.C Drinking water oot olide
shopping malls .
- Testing
3l
Loyd Slas Loy — Loy Slas Loy Slas scale
Percentage | Number | Percentage l:rn Percentage Number Percentage Number
b s
315 113 29.5 121 40.73 156 36 138 b‘)“t:.)
Very high
b
22.9 128 334 88 32.8 126 33 128 o2
Hig]
Lgia
32.8 77 20.1 126 16.9 65 20.1 77
Moderate
9.1 44 11.4 35 8.6 33 6.2 24 d
Low
3.6 21 5.4 14 1 4 2 8 of k>
Very low
LT Jlia! 5 one leloia! ol 5 ol 800,8 eluial o ol 41 cabio g isd SLo s
Behavior of local communities and . . . Convenient access routes to i oo
. . Social security tourists on the beach QR ol
their reception the beach Testing
. . R scale
KWSN) Slass Aoy A%, KWSE) dlass
Percentage Number Percentage Number Percentage Number
Sbj s
21.1 81 475 182 22.1 85 Ve T
oL;
18.5 71 31.5 121 242 93 B
bugia
31.8 122 17.2 66 373 143
Moderate
16.7 64 3.1 12 6.7 26 o
Low
9.1 35 0.5 2 9.3 36 of o
Very low
245 00,5 ololid Glae 55 0 L wags bl § jlee L paly 1yl g &)1 g J515 Jolgs Sl
colosaliabBY Joe LG s sy B Jebe il d e ol 3

AL cuoyd bli lxe 5V L cansd bla lixe ;A L cugd

Juwaly (ol ddlaio > o8 9 J5D Jelse 5 s yilo £ J,.\e-
Table 4. Matrix of internal and external factors in Ramsar coastal area

515 Jolge
Internal Factors

(W) bazs (S) Legs

Weaknesses Strengths

woe Sojlogcsle )l cla)Sgil luis W) Owidds g alao lgmgl :S)

Lack of monitoring mechanisms over W, Pleasant and enjoyable climate: S,
irregular constructions Loj 9,50 Ui 5l s)lsyed 0 152

Lyisd slaglojls JyuS g o)llas pas ¢ e cins W2 Having a pristine and beautiful forest: S,
Weak management, lack of monitoring W, Laj g 5yl slabiogy 5l 6)ldy95 0 :S3
and control of relevant organizations Having historical and beautiful villages: S;

OS5 g lore aslsz (T o (392 0y W 6,553 ,5 gaite cloadly 5 lajllads 5 o lsyss 5 Sa
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Low level of awareness of local W3
communities and tourists

658 higel e 22 BSL W

Insufficient level of tourism education: Wy
sl slo 5ol elgl 325 :Ws

Existence of various environmental pollutants:
Ws

badls jl 3 b B3l o )8 sleren :We
Proximity of incompatible land uses to : W
some attractions

bayed slaglojls op jd (B cMoles §  Kinlen pas ‘W7
Insufficient coordination and interaction : W5
between relevant organizations

Having a variety of landscapes and tourist attractions: S4
laailosg, g otz i olsld o @bie 5l 6)lo)5 2S5

Having abundant water resources such as springs and: Ss
rivers
Oloxy i) (6,553)5 ggiie 9 55l plmen oy yis elgl 5l ()13,95 52 Se
(g Y ) Sl 5l S Al 53y S o

Having a variety of exciting and diverse

tourism: S¢ recreations (water recreation, forest
climbing, cable cars, amusement park, karting, zip
line, etc.)

oo laclegw § twdplio ) b cws Sy

Reputation in local handicrafts and souvenirs: S;
o539,% 5 o Jim eyl 51 g )lo)55 52 :Ss

Having a variety of hotels and airports: Sg

Como yy Slojed b ©yglxe 5 (ol (sl yoane 53 (55,1, :So
Located on communication routes and adjacent : So
to densely populated cities

B Jolge

External Factors

(T) g (0) s 3

Threats Opportunities

Gl 5 5 o Sogl s l3él T 55,5 | Lo (sloJi g1y o (ISl Oy

Increased levels of pollution and : T, Possibility of developing a variety of jobs : O;

environmental degradation

4ol 93 (slddmng (> slyl (6l s ial8l T

Increase land use change in unplanned : T»

development

&)i,S Hlul Copte ozl glal pas b olads !

Lack or non-implementation of sustainable : T3

tourism management plans

098 (6,538 b lad dawg b ddlate (sloolKiny ) w5 T4
dilaie Jouiliy I e 9 el

Threatening the habitats of the area by : Ta

developing tourism activities without a plan and

beyond potential of the area

o)L 59 5 Sy 4 (Sie g (o) Ceosd yosme Lial38l T's

pY

Continuous increase in land and housing : Ts

prices due to lack of necessary supervision

related to tourisms

Jg o> oS g (o yid (oo dswgi (Sel 02
Capability to develop access routes and : O»

transportation networks

6553)S sbcdlo ) dawg 5l :03

of developing tourism i 03

infrastructure

oy g g0)S o By sbigel Egite Dl dmwgs lSel 04
Capability to develop a variety of educational, : Oq4

.sports, entertainment, etc. recreation

dilaie )3 pogas slagisy S el (56l Os

Possibility of private sector investment in the : Os
region

&S5 slagsb gl sl g axug oSl O

Possibility of developing and implementing : Og
various tourism projects

dilate (Godglio dnwgi 5 (Sin b (ng gl dawg (Sel 07
Possibility of developing new cultural values : Oy
and development of handicrafts in the area

bl 5 S cesly ) dnss oSl O

Possibility of developing information and : Og
communication infrastructures

Possibility

YAF

5 Cind bl jlzel +/YYO iy o jlael </FA5 L g Ll
gs bl jlzel /Yl 55 +/PED jliel b sy blis
2 skl Y L Bl Jelgs olul ol 1 5 ol

(95 ©luslio) (S14Cl o' Joo drwgd
25 bylee (95 Sluslis ANP Juo 5l eolawwl
Pl 85 Opgo Glulid)lS s 4 dag b dale
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Table 5. Weighing the criteria and sub-criteria of the matrix of internal and external factors

u)FLQJ ‘.T” bslse 25 039 (3 Jolse) bosline 5 bylns (339 b )lse
na Sub factors weight Sub factors (Internal Factors) Factors weight Factors
weight
0.077 0.157 Sy
0.075 0.152 S,
0.037 0.075 S3
0.086 0.174 S )
0.055 0.111 Ss 0.496 (S) s
0.040 0.082 S6 Strengths
0.042 0.085 Sy
0.036 0.074 Sg
0.044 0.09 So
0.042 0.187 Wi
0.034 0.154 W,
0.036 0.163 W;
0.019 0.088 W, 0.225 (W) lacins
0.041 0.183 W5 Weaknesses
0.024 0.107 Ws
0.026 0.118 W5
5 O B Jelge) b ylxo 45
¥ ol bylse 25 0139 (2B Jole) toslee 25 b )lee (339 o lxe
Final Sub factors weight Sub factors (External Factors weight Factors
weight & Factors) &
0.062 0.181 (O]
0.033 0.097 (0)3
0.064 0.188 0O;
0.050 0.146 O4 L
0.043 0.127 Os 0.345 (0) oo 3
0.040 0.118 O Opportunities
0.023 0.068 (07
0.025 0.075 Og
0.026 0.228 T,
0.022 0.196 T, (T) ayags
0.021 0.188 Ts 0.117 Threats
0.024 0.210 Ty
0.020 0.178 Ts
(SO) (28 —o2les Jolis odyaly opl & €85 @50 F ol OGSl 9 S gy yand
3 o il e (WT) (8l 9 (WO) 6555k oST) g9 Gy Gkl bopal, Cbwl & Jes b sl
Syaly ol i o ply QL jolated dadpialy (s 5 (s 5 O bl) 51 claysS gg, y oadpbsl
olelid)l5 5l 4 drg b (2g) Clulie 4 odd e dilaie > (555,55 he (Mled 5 Cuoyd LIE) o)

(Y Jgiz) 2 aisls ddlaie paw 0 (g3ydeliy )0 S jolaiedy uely lolw
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Table 6. A matrix of strategies in the Ramsar coastal area

(W) dins blis S)whbls o
matrix
Weaknesses Strengths SWOT
(WO) 5,555k s, (SO) () - corleg (slas il
Review strategies Aggressive strategies
Clon 5 gl angs G sS5,5 Gigel s QIS = o 3 St S S udplio 5 (KR (5 sl axws -
038 9 (25 yo e Byg (sbigel Egite R85 wolie plu
Increasing the level of education of tourists Development of new cultural values and handicrafts to
through the development of various achieve fame among other tourism destinations
educational, sports, entertainment, etc. g jlulote glgl 5l s pSopmo b (6,%53)5 b ladye (slaJis glgil dnwgs —
moise b ol g (Sialan )b SIS @)l Gl - S5 S ggiia slaadls
weya> sl Development of various jobs related to tourism by
Increase monitoring and control through wusing a variety of perspectives and various tourist
coordination and interaction with the private attractions (0) s 3
sector Sl oo 5,585 5 58I Sl gl s = ) B2
o red) s . R ortunities
gaw Gl pslateds (b)) g (Sl slacdloy ) anng - popas gloisy PP
ObSBd)S 5 (Jowe @eler 251 Development of a variety of exciting and diverse
Development of information and recreational tourism through investment in the private
communication infrastructure in order to sector
increase the level of awareness of local — (dloagol ;I (oS0, johaiots dilaio j3 (¢, 553)5 slap )b gl dnwg —
communities and tourists s ol o sl g Ly s 55 USin 5 clog i eomdidls 5 gordes
iy, o bndadis
Development of various tourism projects in the area to
enjoy pleasant climate, enjoy pristine and beautiful
forests, and abundant water resources such as springs
and rivers.
(ST) g5 o i,
WT 8105 gLad yad! . . :
Defensive strategi (WT) o2l slas 8l Diverse strategies
efensive strategies b . ey i .
O e L e ) bl it ol )30 5 oSl JS
wis Siloacsl n (Sl la)lsile Sli8l - Sas € o :
I . L . SRS ggie glaadly o
ncreasing the monitoring mechanisms on C ling the level of polluti d g X
irregular constructions dontrg t{ng tte evi c; t;})}o ution an1 el:iwronmentzi1
o . . - s egradation to protect the various landscapes an
by b ylojle - Lo 138 — R .
AT ssfions s slacleile o > (Sales _tourist attractions
)gww “ya ) Caowd z e e .. . . - by
. . FORI TR Sy e S a5 ) sl sgkiien (31 ol Sl JimS - (T) agaed
Increasing coordination between relevant w: Threats
)

organizations to control land and housing

prices

Sl JS polaies (6,R83,)5 5k cupde ozl il -
6553, Sl dxwgi j] 30

Implementation of sustainable tourism

management plans to control the impacts of

the development of tourism activities

Controlling land use changes in order to prevent the

destruction of pristine and beautiful forests

seitods Cumaz (slojpd (bli)l g (wyiod slojrs p Ol Golidl -
Lol j 05 falS

Increase monitoring of access and communication

routes of densely populated cities to reduce the threat

to habitats

(B2l glyaly Sl ey (Y JSS) 2y 18
&5S53k glyaly /YAY jlael b (ST) go5 slasyal,
sl U (WT) a8l sbadyaly o +/¥Y5 5Ll L (WO)

Sl JLE ey

Joia 3 oadg e sadyaly o 5LV Joia b il

iaty a8 Sl ) ol (a5 Shustis 5 7
—eale aply dhaie )3 o3ply ghjtely g drwg
QB gy opnly lgea </OFF jlal b (SO) (28,

Oliy 4sby g lpie argidjge b badjaly cpl & 258
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Table 7. Weighted matrix of strategies using ANP model

reywry
Stre:t:;i)es bjliss 225 009 ajline 25 e
WT WO ST SO Sub factors weight Sub factors Factors
0.183 0.163 0.283 0.371 0.157 Si
0.141 0.141 0.263 0.455 0.152 Sz
0.168 0.161 0.207 0.464 0.075 S3 a
0.148 0.163 0.326 0.363 0.174 S4 % &
0.209 0.255 0.157 0.386 0.111 Ss 3 £
0.132 0.314 0.140 0.414 0.082 Se £
0.254 0.334 0.167 0.245 0.085 S7 @
0.109 0.189 0.351 0.351 0.074 S8
0.246 0.289 0.132 0.163 0.09 So
0.200 0.282 0.150 0.368 0.187 Wi
0.140 0.132 0.314 0.414 0.154 W2 4 8
0.332 0.300 0.113 0.255 0.163 W3 ‘3 §
0.376 0.274 0.137 0.213 0.088 Wiy 3 ~
0.154 0.320 0.144 0.392 0.183 Ws =3 §
0.163 0.256 0.108 0.472 0.107 We
0.254 0.334 0.167 0.245 0.118 W7
0.301 0.232 0.175 0.289 0.181 O1
0.280 0.280 0.127 0.312 0.097 02 )
0.169 0.205 0.288 0.338 0.188 O3 _ 8
0.431 0.135 0.246 0.189 0.146 O4 3‘ =
0.201 0.420 0.269 0.109 0.127 Os 3 B
0.167 0.245 0.254 0.334 0.118 (03 %
0.113 0.255 0.332 0.300 0.068 O o
0.175 0.289 0.246 0.289 0.075 Os
0.167 0.246 0.254 0.334 0.228 Ti
0.183 0.371 0.163 0.283 0.196 T2 y =
0.150 0.368 0.200 0.282 0.188 T3 = ;;3
0.269 0.109 0.201 0.420 0.210 Ta & =
0.175 0.285 0.315 0.232 0.178 Ts
0.193 0.236 0.381 0.544 Final weight s 39
Pl ol
The Best Strategy
g s Cuo yd RYRYY) B laro 7
Strengths Weaknesses Opportunitie Threats Factors
Si W» wi| Wy Oy O, O3 Q4 Ti T2 Ts Ts Ts
VA 1 / \
Se | S|l se | S Ws || W Wi llos || 0o || 9| o i
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Fig. 3. Selecting the best strategy in the study area
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